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1. Transport and Storage 

a. Transporting Your SpaceVac System

The SpaceVac system is a very durable and hardwearing system, however correct 
and safe transportation is important to ensure not only the long-term lifespan of your 
hardware but also the safety of employees.

• When transporting the system, always ensure the vacuum is standing upright and is 
safety harnessed to the vans secure harness points to minimise movement in transit. 

• Secure poles, and hose bags to reduce the chances of damage in transit. 

• Poles, heads and accessories to be secured in their storage bags at all times

• SpaceVac recommend a 2 man lift to removing vacuum from transit – ensuring at all 
times, that operators are adhering to correct manual lifting guidelines as specified.    
• Always esure vacuum is empty before transit.

b. Storing Your SpaceVac System when not in use

• It is important to ensure that all poles are correctly stored in their poles bags when 
not in use. 

• Each pole is to be secured into the bag via the inbuilt Velcro straps

• Poles are to be cleaned and wiped down after use before being put back into storage.

2. Creating a safe working area: 

A Clean working environment is one of the foundations of safe working. Many 
accidents are caused through people tripping, slipping and falling over equipment 
which should not have been left lying around. When carrying out your clean there are 
key factors to take into consideration and by following these, a safer cleaner working 
environment will be achieved.

Please follow these following common sense steps to ensure that the safety of store 
visitors and SpaceVac operators is maintained at all times. 

• Before beginning to deploy SpaceVac onsite, it is important to firstly clear the 
immediate area around the operator. 
• Do not leave rubbish lying around - clean up as you go.
• Do not rely on others to clear things up.
• Ensure all waste is disposed of in the correct skip or bin.
• Do not obstruct gangways, aisles or paths with tools or equipment.
• When clearing up, make sure the disposal point is in a safe position and all waste 
containers are clearly marked for their contents.
• Position all cables out of the way where possible, identify potential trip hazards and 
take the relevant steps to ensure a safe pathway.

All operators must ensure that before SpaceVac is deployed, the appropriate onsite 
method statement and risk assessment has been completed and signed off. 

SpaceVac Pole Bag
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3. Pre-Operational Checks and Procedures 

a. Pre-operational checks - Poles 

• To determine the number of poles needed to carry out your gutter clean, Operators 
should start by putting the push clip poles together until you are happy with the height 
and it reaches the gutters you are cleaning, each pole is 1.6 metres.

• Ensure that all poles have correctly slotted into place and that all safety locking 
buttons have correctly deployed and that the poles are fully connected. 

b. Pre-operational checks – cleaning heads 

• Determine the suitable head and tool / brush required to clean the desired area

• Ensure the heads and tools are clean and free of internal debris before connection

• Ensure the heads and tools are properly connected utilising the safety locking 
mechanism and everything is firmly in place.

• Before beginning to clean, check that the selected combination of heads and tools 
will access the area to be cleaned correctly.

c. Pre-operational checks – Camera kit and accessories 

• Before operating the camera and monitor kit, ensure that the batteries have been 
charged sufficiently. A dual charger and in-car charger are provided as standard.

• Ensure SD memory card is loaded into the monitor prior to deployment 

• Ensure that the rubber cover is securely on the antenna on the rear of the camera 
prior to operation to keep our dust and water during operation.

• Ensure the camera kit and monitor are correctly mounted utilising the provided clips.

• Check that the monitor and camera are set to the same channel (between 1-4) and 
that the monitor is at eye level when the poles are upright

d. Vacs – pre op checks

• If the system is being alternated between internal and external use, then operator 
should always ensure that the bag has been removed from the drum before external 
operation. Bags should only be utilised in an internal cleaning environment

• Hose – check that cuff is tightly screwed into the hose at each end prior to attaching 
to the vacuum and poles. 
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4. Assembling the SpaceVac System

Correct use and deployment of the SpaceVac system requires operators to ensure that 
the system has been correctly assembled prior to the system being used. By following 
the enclosed simple steps each time you prepare to deploy the SpaceVac system, 
operators should be able to ensure simple, hassle-free operation, every time! 

a. Assembling the poles

SpaceVacs high-level cleaning poles have been designed with safety and user comfort 
at heart. The poles are built from heavy duty Carbon fibre to ensure they can stand up 
to even the toughest of cleaning challenges. 

• The poles are designed to fit smoothly together at each end and are fastened with 
our unique “safety locking” mechanism. 

• To assemble the poles, operators should firstly align the safety locking button with 
the appropriate hole.

• Depressing the safety locking button, operators can then slide the two poles 
together and fensure the button locates into the pre-drilled holes.

• To pull the poles apart after use, operators simply need to depress the safety locking 
button and pull the two poles apart to release them. 

b. Attaching the cleaning heads

The complete range of SpaceVac cleaning heads and tools all attach via the same 
safety locking mechanism. 

Firstly, the desired head is attached to the top pole using the same method of 
attaching our safety locking mechanism as outlined above;   

• operators should firstly align the safety release button with the appropriate hole.

• Depressing the safety locking button, operators can then slide the two poles 
together and ensure the button locates into the pre-drilled holes.

• To separate the pole and the head after use, operators simply need to depress the 
safety locking button and pull the two poles apart to release them.

From here, the desired cleaning tool is attached to the other end of the head using the 
safety locking mechanism

• operators should firstly align the safety locking button with the appropriate hole.

• Depressing the safety locking button, operators can then slide the two poles 
together and fasten with the safety locking button locating though the pre-drilled 
hole. 

Connecting poles using Safety Locking mechanism

Attaching cleaning head using Safety Locking Mechanism
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c. Attaching the hose

The SpaceVac system connects the poles to a vacuum by way of a flexible hose. The 
hose allows the operative to leave the vacuum and move away when cleaning a large 
area, without having to stop to keep moving the vacuum during the clean. 
Attaching the hose to the system is a very simple process: 

• The first step is to push the cuffed end of the hose into the inlet on the front of the 
SpaceVac Vacuum.

• The other end of the hose reverse screws into the bottom of the hose, pole adaptor.

• The top of this adaptor then connects to the bottom of the cleaning pole system to 
reduce the risk of slippage during use.

 

d. Attaching the camera & monitoring system

Once the poles, heads and hose have been correctly assembled, the final step is to 
attach the camera and monitoring system

• Firstly, the operator needs to turn on both the camera and monitor

• Attaching the clips to the back and bottom of the camera and monitor 

• Secondly, using the controls to the side of the monitor and on the rear of the camera, 
operator should ensure that the camera and monitor are operating on the same channel 
(and thus communicating with each other) 

• If footage is to be recorded it is important for operators to remember to check that 
an SD card has been inserted into the SD Card slot on the side of the memory and that 
the record mode has been selected. 

• Once the camera and monitor have been switched on and paired to the same channel 
they are simply attached to the poles and heads using the push on clip provided in the 
camera bag. 

• The camera clips onto the cleaning head pointing (in line with the tool selected for the 
clean) in the direction of the gutter, while the monitor is to be mounted to the lowest 
of the cleaning poles at eye level, in a position comfortable for operator to view the 
footage without looking upwards and risking neck strains etc. 

Connect hose to Vac system

Reverse screw hose into pole to hose adaptor
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e. Starting the system

When the system is assembled ensure connection to a power source (generator or 
external power point) before switching the unit on.

To start suction, simply press the large start button. Note – all of our vacuums feature 
an innovative ‘soft start mechanism’ – this means that rather than immediately 
switch the vacuum on at full power, the vacuum switches on at a lower power rating 
and increases – this ‘soft-start’ dramatically reduces wear and tear and burnout on 
vacuum motors.

When vacuum is operating, users can begin lifting the poles and moving the heads into 
the affected gutter to begin cleaning. 

5. Operating the System: 

Once you have the correct head, tool and number of poles to reach the gutters or high-
level area, we suggest mounting your wireless camera and monitor and inspecting the 
areas you are about to clean and take your before pictures, this then gives you a clear 
view of what is to be cleaned. After the pre-clean inspection is complete, remove the 
camera and monitor and switch off this then saves your battery and prevents any 
accidents happening to the camera system. 

Once you have cleaned the area to the eye and you can’t feel or hear anything coming 
down, mount the camera system back on to inspect and take after pictures.
Downloading your before and after pictures couldn’t be easier before the start of 
your clean, our monitor requires a microSD memory card that inserts into the side of 
the monitor, once inserted you can start taking pictures and videos straight away, 
everything is saved to the microSD card so at the end of your clean you can either; 
connect the pc leads supplied to the monitor and download them straight to your 
pc or laptop or you can remove the microSD card and place that into your laptop and 
download that way.

Tips for Operation:

•When using the system to clean guttering, it is advised to keep the poles almost 
vertical but trailing behind you as you move along. This will help to have the tool at the 
right angle in the guttering and also will enable the best use of the vacuum power.

• When tackling plants in guttering, the best way to get them out is to use the spike 
tool to break it off its parent root. this means that the tool should enter the plant away 
from the end, separating into manageable pieces. Now you will be able to use the 
suction power to lift the plant out of the guttering and safely lower to the ground.

• Blockages can form in the downpipes as well as in the guttering, this can cause rain 
water to sit in the gutters or in bad cases overflow onto the wall and cause damage 
to the building, an easy way to make sure you’re not just collecting all the water is to 
check the downpipes and guttering first, this is where our camera system can be used 
to determine where the blockages are by taking pictures as well as videos. By cleaning 
the downpipe of any debris, you allows the rain water to flow away leaving just the 
dirt in the gutters to clear. 

• A good tip to find out if your downpipes are clear is to place your tool down the 
downpipe and carry out the “leaf and sound test”;

place a leaf at the bottom of the down pipe and watch it get sucked up, this then 
shows there is a clear flow, if you find the downpipe goes straight into the ground then 
by placing your ear near the downpipe you can hear the flow of the suction; this is a 
good indicator also.

• You can clean with the camera system mounted on but to save battery time use it as 
an inspection tool to see before and after the clean.

• If the standard head angles of the Internal system, wont reach into a particular area, 
note that all of SpaceVacs heads interlock and are able to be positioned at multiple 
angles. This enables operators to create custom shapes to reach over and around 
obstacles and complete the high-level cleans. 
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6. Cleaning the SpaceVac System 

Proper waste disposal is an integral part of good housekeeping not only does this 
improve site tidiness but it also improves safety and reduces the likelihood of pollution 
occurring and individuals being fined. 

• For fast cleaning and good maintenance of the system, once you have finished gutter 
cleaning for the day, follow the steps below; 

• Place a bucket of water (warm to hot preferably) and place the head and tool in it and 
suck the water out. 

• This then cleans from top to bottom your tool, head, poles and hose all the way 
through to the vacumm drum.

• When this has been completed, operators should disassemble the system completely 
and wipe dry all poles, heads and tools.. 

• Using the ‘tipping mechanism’ of the drum, the SpaceVac Vacuum can then be easily 
emptied at a location agreed onsite. 

• Finally take a wet cloth to wipe down and clean the vacuum unit itself before wiping 
dry with a microfiber cloth.

• Silicone spray – apply to the ends of each poles after each clean to ensure no build of 
up of dirt and material. Also use on the vacuums moving parts.

• If using in areas where cross contamination is a risk, then ‘Good Manufacturing 
Practices’ and company procedures must be adhered to before use. Check with your 
hygiene manager first. 

7. Packing and Storing SpaceVac 

• Once you have wiped down your kit, make sure everything goes away correctly, 
heads and tools are stored in the side pocket of your large hose bag. 

• Roll the hose up and use the connectors to keep the hose in place and put in your bag. 

• Each one of your poles has an individual place in its bag to strap each pole together, 
this keeps your poles tidy and organised ready for next use.

• Check filters are cleaned through and clear of obstructions. NOTE: Vacuums should 
NEVER be used with the main filter in place. This would allow water and debris to enter 
the motors and cause failure. 
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