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NTC MAINTENANCE INSTRUCTIONS 

MAINTAINING YOUR SQUEEGEE HEAD 

Image Code Description 
Recommended 

Replacement Schedule 

 
CVA03ULT 

ULTRA SQUEEGEE BLADE 

REPLACE CLEAR 

Switch the squeegee blades 

around every 1.5months. 

Replace every 3 months. 

 

STEEL 
S/S WHEEL ASY FOR 

SQUEEGEE HEAD EA 

Replace at same time as the 

squeegee blades. 

 

VB1 
VAC BRUSH REPLACEMENT 

YELLOW 
Replace every 12 months 

 

GRTBRUSH1 
WAND-MOUNTED MOHAWK 

BRUSH 
Replace every 6 months 

 

INSPECT SQUEEGEE HEAD - Weekly 

 Weekly, it is important to inspect the squeegee blades on your squeegee head. Over time the squeegee blades 

will wear down, causing a significant reduction in the performance of your squeegee head. Streaks left behind 

are a tell-tale sign that it’s time to replace your squeegee blades.  

 Good squeegee blades have a sharp crisp edge allowing the water to be trapped. Worn or wavy squeegee 

blades allow water to pass directly beneath. Significantly affecting the performance of the squeegee head. 

Good wheels rotate easily, allowing the squeegee head to pass smoothly across the floor.  

 Replace squeegee blades if they are worn, otherwise follow the recommended replacement schedule. 

https://www.kaivac.com/vid_93-Inspect-Squeegee-Head 

 

SQUEEGEE HEAD MAINTENANCE - As Needed 

 Replacing the squeegee blades: 

o Replace by pulling up firmly on the centre of the worn blade until the edges are free from the wheel 

housings and pop the blade out of the squeegee head. To insert the new replacement blade, slide one 

edge into the slot and under the wheel housing with the ribbed edge of the squeegee blade facing 

out. Bend the squeegee blade so the other end can be placed under the other wheel housing and seat 

the new squeegee blade into the slot. 

 Replacing the wheels: 

o Remove screw fastening the wheel to the head using Philips head screw driver, remove wheel housing 

from head. Insert new wheel housing and tighten the retaining screw. 

 Replacing the brushes: 

  

o Remove 4 screws attaching brushes to the head. Pull brush housing off the head and replace them, 

ensuring the angle of the brush housing slopes towards the front edge of the squeegee head. 

https://www.kaivac.com/vid_77-Maintaining-Your-Squeegee-Head 
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NTC MAINTENANCE INSTRUCTIONS 

HEPA FILTER MAINTENANCE 

Image Code Description 
Recommended 

Replacement Schedule 

 

HEPA HEPA FILTER 
Inspect monthly. Replace 

minimum of every six months.  

 

 INSPECT HEPA FILTER - Monthly 

Every Kaivac No-Touch Cleaning system is equipped with a HEPA filter. All vacuum exhaust air goes through the 

HEPA filter providing clean, fresh air through the exhaust. It's important to inspect the HEPA filter monthly to 

ensure that it is clean, dry, and free of debris. If at any point you have sucked any foam or liquid through the 

vacuum motor, you'll see it exhausting through the HEPA filter. It is crucial that you inspect the HEPA filter in 

this instance. 

https://www.kaivac.com/vid_89-Inspect-HEPA-Filter 

 

REPLACING THE CHEMICAL CAP 

Image Code Description 
Recommended 

Replacement Schedule 

 

CHCAPA 
CHEM CAP W/SAFETY CHECK 

VALVE AND SCREEN 
Replace if damaged. 

 

 REPLACING THE CHEMICAL CAP (CHCAPA) 

Unscrew the cap from the chemical bottle and pull the cap’s connection out of the chemical injection straw 

connected to the Kaivac machine. Remove the chemical metering tip from the cap and insert it into the new 

cap. Insert the new cap into the chemical injection straw and screw the cap to the chemical bottle.  

 

MICROFIBER SMART TOWEL 

Image Code Description 
Recommended 

Replacement Schedule 

 

MFTR 
MFB – MFIBER SMART 

TOWEL 5/PK 
Replace if worn or damaged. 
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NTC MAINTENANCE INSTRUCTIONS 

DAILY MAINTENANCE 

 

 INSPECT CORDS AND HOSES 

Inspecting the Cords and Hoses on your No-Touch Cleaning System is an important part of daily maintenance. 

Ensuring that your electrical cord and pressure hose are free of cracks and/or leaks will keep you both safe and 

more productive. 

https://www.kaivac.com/vid_88-Inspect-Cords-and-Hoses 

 

 RELEASE SPRAY-LINE PRESSURE 

At the end of every cleaning process it is important to release the pressure built up in the spray line to keep 

your chemical injection system functioning properly. 

https://www.kaivac.com/vid_91-Release-Spray-Line-Pressure 

 

 VACUUM RECOVERY TANK CLEANOUT  

Vacuum recovery tanks need to be rinsed out daily or working suction will be reduced. The tank will also start 

to smell bad. Cleaning out the tank is simple and should be incorporated into the daily routine. Start by 

removing fresh water with the vacuum recovery hose. This empties the tank and cleans the hose. Empty the 

recovery tank by opening the dump hose and allowing the dirty solution and waste to drain. Remove vacuum 

lid and spray the recovery tank with a garden hose. Be sure to pay special attention to the float screen and 

float shut off to keep suction strong. Reattach the dump hose but leave the vacuum lid off to air dry overnight. 

https://www.kaivac.com/vid_94-Vac-Tank-Cleanout 

 

 WIPE DOWN MACHINE 

Daily, it is good practice to wipe down your No-Touch Cleaning System. Wiping your machine down will keep 

dirt, residue, and chemistry from accumulating on your system. This keeps your machine looking and 

functioning good. 

https://www.kaivac.com/vid_97-Wipe-Down-Machine 

 

WEEKLY MAINTENANCE 

 

 LUBRICATING COMPONENTS - Weekly 

Pressure gun nozzles and chemical selectors are moving parts that can get sticky over time. Weekly lubrication 

with just a small spray of WD-40 or White Lithium Grease will keep these components moving smoothly and 

operating well. 

https://www.kaivac.com/vid_90-Lubricating-Components 

 

 INSPECT SQUEEGEE HEAD - Weekly 

See Page 1. 
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NTC MAINTENANCE INSTRUCTIONS 

PERIODIC MAINTENANCE 

 

Periodic maintenance items are to be services as required, e.g. faults occurring which could be linked to the parts below. 

 PUMP MAINTENANCE 

Periodic maintenance of your Kaivac indoor pressure washer pump will help keep your system up and running. 

Many common problems pertaining to the pump can be fixed without having to purchase a new pump. 

https://www.kaivac.com/vid_119-Maintaining-Your-Kaivac-Pump-Maintenance 

 

 INSPECTING WHEELS AND CASTERS – Six monthly 

Because your No-Touch Cleaning system is being constantly transported, the wheels and casters on your unit 

need to be inspected and maintained periodically to keep them in top shape. Loose or broken casters can make 

transportation troublesome. The brake on the locking caster should also be lubricated periodically to keep it 

functioning properly. 

https://www.kaivac.com/vid_96-Inspecting-Wheels-and-Casters 

 

TROUBLE SHOOTING 

 

 PRIMING YOUR KAIVAC NO-TOUCH CLEANING SYSTEM 

One of the most common technical support issues with Kaivac No-Touch Cleaning systems is priming the pump. 

If you are not getting water flow through the pump your system may need to be primed. This is often the case 

with new systems and systems that have been sitting around unused for a while. 

https://www.kaivac.com/vid_123-Priming-Your-Kaivac-No-Touch-Cleaning-System 

 

 SPRAY GUN MAINTENANCE 

If you are having issues with the spray pattern of your spray gun or if you can't get the gun to go from high to 

low pressure mode, this video will help you get your system back in operation. 

https://www.kaivac.com/vid_120-Maintaining-Your-Kaivac-Spray-Gun 

 

 TROUBLE SHOOTING – LOW PRESSURE 

If you're getting water flow through your pump, just not enough pressure, this video will walk you through a 

series of tests you can run to help you figure out where your problem lies. 

https://www.kaivac.com/vid_122-Troubleshooting-Your-Kaivac-Low-Pressure 

 

 TROUBLE SHOOTING – FLOAT SHUTOFF 

https://www.kaivac.com/vid_128-Troubleshooting-Your-Kaivac-Float-Shutoff 

 

 TROUBLE SHOOTING – VACUUM MOTOR 

If you're having trouble with vacuum suction, this video will help you isolate the issue and offers some steps 

you can take to fix the problem. 

https://www.kaivac.com/vid_130-Troubleshooting-Your-Kaivac-Vacuum-Motor 

 

 TROUBLE SHOOTING – CHEMICAL INJECTOR 

If you're having issues with the chemical injection system, these series of tests and fixes should help you resolve 

them and get your system back in operation. 

https://kaivac.com/vid_121-Troubleshooting-Your-Kaivac-Chemical-Injection 


